TERMS AND CONDITIONS OF SALES

TERMS

· 2% 10 days, Net 30 days, FOB our factory.

· 1% per month will be added to all past due accounts.

SHIPPING

· all orders will be shipped as ready unless otherwise specified at time of order.

· unless other arrangements are made, all orders will be shipped prepaid and invoiced to dealer using the carrier of our choice.

RESIDENTIAL DELIVERY

· an additional charge of $50.00 will be added to normal freight charge for delivery direct to customers home.

NEW ACCOUNT

· a Credit Application must be completed and approved prior to shipping on open account.  Until such time, orders can be sent C.O.D.

RETURNS AND REPAIRS

· no returns or repair claims will be accepted without prior authorization.

· reasonable minor touch-ups and adjustments are part of the dealer’s responsibility.

· any claim for minor repair must be reported within 7 days of receipt of the goods.

FREIGHT DAMAGE

· once the goods leave our factory, any damage or loss is a matter between the dealer and the carrier.

· when goods are delivered, the dealer must open the cartons for a visual inspection before signing the delivery slip.   Signing “subject to inspection” is not sufficient.

· once the delivery slip is signed, legal title to the goods passes to the dealer.

· if damage is evident, indicate same on the delivery slip.  If the damage is major, refuse delivery of the goods.

· it is the dealer’s responsibility to file a freight damage claim with the carrier.

WARRANTY

· we warrant our products to be free from defects in materials and workmanship, under normal use, for a period of 2 years from the date of purchase by the original consumer.

· if a problem occurs as a result of a defect, the consumer must contact the selling dealer.  Requests for service, parts or returns are made to Hentschel by the dealer.  

· wood products have slight variances in colour due to wood grain and natural characteristics of wood.  Also, shrinkage and expansion of wood may occur with changes in temperature, humidity and alititude.  These normal characteristics of wood products are not covered under warranty.

· freight damage is not covered under warranty.

ADVERTISING MATERIAL

· a reasonable number of point-of-sale brochures are provided free of charge.

· additional brochures can be purchased at a cost of $20.00 per 100.

FINISHES - STANDARD; OPTIONAL; SPECIAL; CUSTOM

· Standard finishes - as shown in the brochure.

· Optional finishes - colours are shown in the brochure and are at no additional charge, however, addtional lead time may be necessary.

· Special finishes (solid colours) - are available for an additional charge of 15% of the Stocking Dealer Price; additional lead time may be necessary.

· Custom finishes - we can custom match a finish for an additional charge of 15% of the Stocking Dealer Price.  A sample panel of at lease 6” x 4” must be provided.  Additional lead time of up to 3 months may be necessary.

CUSTOM CASE MODIFICATIONS

· an extra charge and additional lead time will apply depending on the complexity of the modification.

OPTIONAL DIALS AND PENDULUMS

· unless otherwise specified, each clock will be fitted with the dial and pendulum shown in the brochure.

· the dealer may make substitutions at the time of the order.

· we reserve the right to substitute a dial or pendulum of equal or greater value.

